
~YERMONT
AGENCY OF HUMAN SERVICES

DEPARTMENT OF DISABILITIES, AGING AND INDEPENDENT LIVING

Division of Licensing and Protection
103 South Main Street, Ladd Hall

Waterbury, VT 05671-2306
http://www.dail.vermont.gov
VoicelTTY (802) 871-3317

To Report Adult Abuse: (800) 564-1612
Fax (802) 871-3318

July 5,2012

Mr. Robert Simpson, Administrator
Brattleboro Retreat
Anna Marsh Lane - PO Box 803
Brattleboro, VT 05301

Dear Mr. Simpson:

Provider #: 474001

Enclosed is a copy of your acceptable plans of correction for the revisit survey conducted on
June 7, 2012. Please post this document in a prominent place in your facility.

We may follow up to verify that substantial compliance has been achieved and maintained. If
we find that your facility has failed to achieve or maintain substantial compliance, remedies
may be imposed.

Sincerely,

Pamela M. Cota, RN, MS
Licensing Chief

PC:ne

Enclosure

Disability and Aging Services
Licensing and Protection

Blind and Visually Impaired
Vocational Rehabilitation

http://www.dail.vermont.gov
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An u~ OrMiIlefollowuP'*rwvwas ..
cxmduCled by the DMatan fJf Licenliing iIld'
PtdedianOl'l6J5f12 ~&l7f12.As a result tA.
,nfomIItIon obtaJnedthe iIIIOWihg lI8RQJsl1Cfeswn id$diltd. .

A 043 ~48.2.12 GaVERNlNG BODY .
1'" .

1
ThIil'bOIpIlII must haWi ~"'.gOlMrnlng
body,legaIly reapo. ~_ttlec:endlldOfth.. .:/

• Jtospltsl as an Institution. If ahOSpffS does not

IhevaIII arglltntted pemng bod1,tMper.ans .
~ NtpJnillble far tt1e collduct anna hDtPlIlll : I

. lrIJ8t cartY'~ 8IeMdonI epecIGed.in this partIthat ,,!fII1nto'~ ~~ body,

, This CONDITION [5ngt met •• e¥ldenoed by:
' .. 8a8ed on obeervetrons. statfintelvi&w.'.nd .

record IWieW oonct~ctrxI\hrOughciut"day$ Of
IM'¥ey the Govetni1S~ ~d loassure an ..
.etrRtII qulv\ya;fSeSSmentanet perforrnBl'lGe
IlmprOvementprogtam. TJIe Oovemll19Sady , .
ifaIIId to •••. ~ h~' smtf QOm'ltIunlt::lted
II rellManttArormation,tind can.. dldect8tharo, ugh
qlMlftr ravtew and IiIafy$is of 8ft tidvtrte e'llentI-~~ ~~~.,.rgency

J Rererto.: M63, A-287,A-27B,' Ma7
A283f482.21Qi\P1 . . . .

rl,~~a1 ~uat~evel~,1m~8nd
meJrrtem an.etfacIve, ongoing. hOlPltal-wide.

'1 da1lkirtVen.qllatJly assessment Ind p&1fClmlll1C8
Improvement PI ognun. .

.Ttte hoipWs peminQbo.dy must en",,. Chi1t .
the pmgnim li!ftecf:s fh.COMpJt~O' Ihe .

. . .".
LAIIORAtoM:_~' Pi'UER •••nVl"..

Tho Governing Body ~ requllW end
A04 c/osely monl.o •.• reportinOof1tle

{ communlcatlon; quality reYiew $ftd. .
. ana/ysl$ otadverse eYenhI. and monllDrs
i the perforinerice ImprWement actMtles
through ill ~iewoUhe Pat18ntSafetyJPI
Commll8e meeting minutes endQC;tIon
pI"'S Which W1Hbe cl8cu8aed durtng
. regul8tly scheduled ~e!lngs.

As described In the, corrective actions
belew.1he GoVemln;l.Body,ensured
immediate 8cfIonincludlng, but nQt Umbel
'C!. clilfJlPAhsn&ive rtIm8olaledUqRon and
return dlmonatra1fon of competency:
1'e\IIew;and revlslqnaf pollcl., Procedures
.Ild procesIOi;diBcipftnary IIdlOnil tIIken
with staff principally involved in the
adverse event; c1evelopmentend
Implernentellon' of new tools, forms aI:ld
pl'OOlisaes to assist In ldentillcatl()n.

I,communication, 'f8v1ew ',naanaJ~ of
eMtse events. .

r. • .' a , •

: AddttiDnal actions taken ,by ttl. Governing ,
. A 263l BodV Include: .., .

1. I~ ordarto immediately ens~re patient
.safety anif prevent ~cess to contraband,
,th, hospital riolol19f=r allows current .
inpatiems toalteRd off-i.tnitmestfngs,

., Including "snonymous" :meectlas that 8re 'i 1180etaendecl bl' ~e pubrlc.' ,!, ,

I
JURE

'IIftll .CEb. . '" . '2...
fID1 ~ stl!ternetlt.ricIlnf wlthen -~("l , I dBIIc:lllney llIIhfcft UselIf"ltllnma)' h 8JCQUl80 rillm Clltiedlill PtoYIdlrv Itl" ~hed that
oIbof'-_. JIllMdolliflcllripnUdlcm ~ •• P'''('''l/lI_I''!i.)~foIfUJIfhg hlll'llel. tII.lInd,,- "'lIbav •.• " 0cf0aI1Ible80day•. '
FcllIowlnI••••• ofeulYllY•••• ar riot.Pbinc(aDrr.cIanl5p!ftfd1d, <f.orllUllt1nlt1llJl'l8a.1h •• bo~1lnll9_ •• 'Gfool'l\!lClion -CIisdofIbIt f" .'=~ ..~~ IIIIrmd•• ~retoVtefilc1Jl1. IdMlc.lltlGlel a c:nn..n IPPIlMItp'.n.C1faor ••••• II raqlAlallll tD llaIlfirNllCt
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2. Immeclril dllcfpUnary ectlona wete

A.263 Ween _ fOnMI counaellng prouldecUo the
UnttMedical Dncto, WId the CflnlQal .
• Managercm ttl8 T.tCo-occurtlng'

I iDisorders~nltto Bnsurea~ cirfticallric:identi

IlncIUd~ ilsuspICIon ofpetlentl obtaining .
Heftoplalei5Cir ~ercoilbeband hllVilblen.
reported to t19CMO, CN.O, senior O~dor 11."1.
of StandardsIQuaiity, arld the PllRisk, . 1,0 '1:J
-Mensger, In eccordancewllh policy. r\ _1\
Adc:lition.1Iy~the ClUe of the patient , R'v

, suffering the 8MI'M event W8& nnrr;ed for .: . -
Jl"rreview. - . _ I
3. On May 1st, 2012J the President and
CEO, IS endorsed ~y«he 808m of '
Ttu.i ••• , has hstJIuted 8 more formal.
enhanc.td ~_ of moRtaring, iu
descrtlBd betow•. for any criticallnCIdenti
8nc! aetlCW1$.IIB andchanges that may
have-glob.1 hosptal wide'lrnpRcetiCl"I, Th/$ ,
usl,ft$that8X8~tNm'l8ildilrS can _,
ensure all areas\of the hospital haVe ~
lIAessed i1nc1.dIlon& taDrlIf needed. I
4. The ~e~Ve'team membera Conslalng
of-the CMO, eNO, VP of Operations. SeniOr
Director of Quality has bes"n meetfng Mth
tile 1)IIer f UIIJtl~derslUpteem on en

. . intertsilied schedule to rnonItoret1tlc.l
; _tnc:iden1rl arid actions tak80 and ~ng81

A 2tn I- that ~ Ilave llIlob$l hospitalwI~ _
Impl~ona; Theaemedngs llIIIIl occur
'Woekly .Ad win be reenessed on a
Cluartel1y basis. .
5. AdcltlonaJly • .ExecutiveTeam membets Compleied:
IncIudll1lthe CMO, eNO, VP of Opendons" -U/12
Senior Dlt'Idorofst8"c1ard'IQLllIIity~d. ~~~=
the PUR16kManager •.•• witt! an adult unit' -
Jeed.rshIp tesma and then a~Unit-
--IMdetshiptums In. series oftargete<t
dafly meeting. begirmlngon 618112-, 5/11112
end 8/12/t2. Themeet1ng 00 6111112 &Iso
Incl\ld'ed the CEO. -

--. llClI)Ju.'1PU!: CON81'lUmllQM

A. IMIJIJ)ING ,
L.a _

HP LASERJET FAXDLP
AmlN MAIN ;j I

ASI ConUnued Frumpage 1 . _ "
ihOspitil" «genllratlan and servIcec; trwDIwes 811
ho.spIfaIdepartmentsn rervtces (!nduding
-1hose I81'Vtces fumlsbed_ ••• ClWI'8Ct or
anangement)j IndfDtuees on IndlGatDrs related
to irr'iProWd heaItb ~a I!inCI the. prevention
IIt1d redudlon of medical 8ffOts. -

The~ m~mafntJ.in8I'Id ~monstrate
evIcfin(le Dfltll-~ program for~ byCMS.

Thii CONDlnON fa rlot met eli evidenClld by: .
ESasedon survey find_lie Condition of
Partl~ for QuiIIity ASse8sm8Jt llltd
IPeIfQnW1~ Itnpr'OftrnIntwes I10tmet rell1Bd trJ
I a taYure1DaomrnlMfcatetlJ8v8ntlnformdon i1
f ~Cl8 wilt 1he l'IGQty'& evemrepart1nt1
IpoJq.lnd. tenure tDabtIi1 pertnnt mecIcal.
IlrttGnnalioddIJrifl; ••~ renew at the meclcal
I record forone patient. These fafll,lrwled to 8 '

-J ~in thecomplatlonof. comprehehsiV&' -
IanralJllfl afthe causeofan-SdYenIe -..t snd
IfaJUe m identIfY • potan~ quality defiaient
'pracb,. .

. " .
I .~ . ,
ReIer,to:, WJ'J6J. A4218 andA:-0287

A?lfl ~(.)(2) ~ au~ tNDl~TOR8

, The hospftIII tnzIItmeas~ a'1aly.D, and ftclc , '
." htlaatot" IhcludlnsJ.-.. ~- ~:
MnIs, Md oOJeraspeCts of perfc:lniomhCe thfd
••• ~1Bs of~ h08Pftal $ervJcesarid '
~-

,- .
T1ris STANDARP 1&not met as cMcIenCled by: I

, Bated o".laIf interview and NCOi'd re'lllew, -after
_being InvolVedIII,*"'.dveJlepalient event,'
ho6PitIIltlrr fllJed toc;Cmpl$ en lnof.,t rep~rt

~D!
-PItEAICTAG
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Th. Hosplt81 now ehstJl'8S communicetlon
of roi.vant Informstlon In 8CCX>tdenee .rth
rt& evem reporting paIic:y.

The hospltar now ensures 1h8t after .

I
adversee~ •• sta1fmembenllk1\tolvl!ld ~ .

. comPlem.e". inc.id.".em l1!Port. per pol..icy andensures ,uch events are InVestigated,
m.sured •.~naly;qdendmonflored for
patieht safety and quality of carg.
. .
.1lto Q",,1Ity de~ent .n~ erwul.ilhBt
f hO$pm.1 staff c;omrmmle:ates reJevanf •
!. InfarmatlOh acecitding to the lncldent ".
",porting pollc;y andthal8l1 pei1lnent .J
InformatIOnfa ln~ metli~ rec:arif for any'"
!?Ualily re\fl~ so t". a comprghenslve!
enalysis of~eC8lJ8e of the event will .be I

1
fdlrllt~ : .,r coa!JlIllllllan Itl•• ,..,. S OfZ1

I. W1NG__ --..:.. _

I'TR~ ADDRSS, CITY."'''TJ. ZP COD£
. ."_.1lDMtH LNI&POIIC»t 101
8RAri1.EB~ VTD53II1

~ I lfA~~BE. ~
TAO' CRQS'N;FB(E1CEDTOlHEiAPPRoPRII\lE •••••••

.~. IEi.These targeted meetlnss provided.
A'2if1 rs-education of1fle c:rltiCilIIt)t.of 11IlPQIlfing

by direct C8I'8 staff membSI'l Of.any .
• incidents 8. outlined In our policies and
I pJ'OC8duru i
.' 7. Unltlsaden; wire asked to streSs with !
.l1eIr respective &taff81he critiealnature ()f .'

the.lncldent event repartin(l process .It
alloWs~ •• temlc,hospltelloWlde
celnslderatiOl1 i'l.y swntenaly&ls I

CDr\duct8dbyth. Quality department.
8, TheM meetIngs wif8uO held to
......wellte th. unit~8I"8hfp mernbetsaf .
the need tor direct communication with
their aupeMsorl and the quabty
department. of any. attical incident and
action -.ken sa a Pelult 10 th8t executive

I tBam leaders Can eNur,- 8~ar'ef.of1he
hospltalhavebee" aaaB8seC andaetion&
rakeR If needed.

A26348221.QAP

e-nr ID:uaTYt2.

..

.Kot.'lE CF PIlO*IR OR SUJltI'lJER

8RAT1U1IORQ JUn'RE!AT .

. DePARTM1Wr dF HfALll:IAHD HUMAN seRVICES
OR RE 8. M!:DICAlO SERVICES

srKraen'.rJPDEPlClBCQD. !X'D ~IJA
ItMDPlAII OF CQIlArC1IOfd IDW1'lFICATrON NUIIII8IEIt .
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A' I conducted. This Is conducted WI1tithe
267, following actr~: '

1) Indd8i1t raport8 are now I'8Viewe<f dally
as part of the standing agenda of the,
Leid'rShlp Team Meeting 1ftatOCCln
each mOrning. O",week-,ends ltIe House I
SLipel'Wilor end Oodar oneell(DOC)wiII, "I
reViewWlcIdents dail)"Bnd ~naulethe
Admln14trator l)n call (ACe) is mide aware ,
0(-'1 JnoIdents. "
2} Comprehensive letnedI8J edUcltlon ind Tobe
tnilningtobe completed by 8128112 has campletad:
, bean lnillatedfor all direct CIl~ staff', , 8128112
reinforcing policlee and pmcedris I8iated
io.MlSe events.w~...un

.'1 demonstration afcompetenoyvla question
and iWIlWBr. obHrvBtiori and "praCflce" ' !"
documentation. emphasis '\'186 placed ,
upon: ",", ,,' , '"
a) IIlCldent Identtflcatlan,lrwestlgBtlon and
Reporting , ' .
b) Corrmunication of AdM •.•• Evan

, c) Roles iV\d ReSPOnsibilities of ~ff in .'
I PBtlentSilfety" Quillity and Perbmence

IlmPfO'lement ~CUge. .
cf) When and Why Ul1le an Incident I'8port
'at paInt of care in order to ~1'OItid8,fOr.,

I ,1~1Ite review of Incldec\lsl 'eventa end
raal time caminunfcstlon to other areas to
preventalimt1ar e\lllnt":, '
e) NQecetJon of House NUrsing

. SuperVisor .oflnc:lde~ '. .
1)~.,g immediately and inorderw
,ensurea ClCX11Pf. and~ugh Quar~
An81y81i1;«etionJlltnnlJlg andmonitorl~
of t~1I followInghigh rf~e~W11 begr~
, ImmediatelY. In addlllon toth& In:mediate
revl$W'by.taft' PAMI.m artl1he Hous. "

l
Supervisor, 100". of code blues and '
1rarlsfwl$of patients to BMHwill b. ..1 reviewed Ona Meld)' basis or more Often

AIdII1ID:47411D'1 n'OCIItlblUlillnnet Pll8 40r21
" , 0°\ •
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The ho$pl.t8l now enSures that aIIer
adve~8vellts: staff members. InVolVed

. .completean inoidentre~rt per poli~ and
ensutes such 'eVeBtB aie ihVeatig8tlld,
measured. .nBlyUd end monltnted fol
: plliet'lt aaf&ty iindquallly of cafe. '

~ 'I .

• ,. Comprehen.1ve remedial education and
~ining hsab:een 'nitiated, to be .'
~~ by 6128112. for all dIr8ct cara
awt, 'reinfOrcing policies and P'OOedU1'B6
related to adventeevents. wlth.-urn
(d8monatrationofcom~tel1Cjf Vie qllestion
lU\cIlIns",r, ObServation and ~praCtice.-

. dl:lClImer,tetion. Emph~sls WU'p11lcecl
upon: .
., In'cldent ld8nfllcafion, Investigation and
Reportirlg . . . .

D.
PMFIK
TAG

~NUL""'~
AJ\MLDIHG
B. WING, _

'. " ! if needed. in • Q'ftbI incident review' .' ~J, .•••..:2
.A 2.57iti9cass ~ the CM<>or deaJ9n •• the unit : 1\ CJf1"-J
. ; Medical.Oiredot,3.I\ A and E UP and 1M .1 p.ov

'J SeniorOl~ of StendarrJs and QuaBty 'j ..
, ~Management . , I.

j
How Monlbecf: _ . . " .

, • 100% of ()Jl8n medical record. W8r8 • IITJ~a
reviewed on 817J12end aN12 on ttl.,. Tyler : illH2
1 COoOeaJ rmg Dlaordens. Linltto NVIew fat i

• - lP*ible LinreP9l't8d.incld.". No . I

;,. unreported, incldentl were d lIccWe •..•d., r
.• A I8ndom aampl. Of24 charta monitored 'I
I for ottaer qU811ly Ir1cfJeators will naN' be

A 2161 augmented 10 fncIude the ~1I0llUlng: The !
. ,poss!biIDy of urnported incidents th. . !

COUld lead to en adverse ever.rtnot'b8I~g -
lhOfOUihly .,;.ryzecl. .
'PensOn(s) Responsible:
.F'llRiIk Man ••ger i .
S a~

.4&2.2~(.)(2) QA.PI QUAL.
INOI '. .

A" /ICGntirIued Fnn •• 4
. 'On=; ofQuaJlty."~ S8lVkla •.

, ClDnfimedll'he was unawn oUhII SUspicion CJf '
; dIUQ contraband BUhe AP;meetil'lg otI 5/'I811.~
Iand~ler'1 'SdB$lon.tDcmse'~ 10M
. meetings fOr P8tfents •. The Dlrect.otfUrthel"
iconttrmed an 617/12 at 04:45PM the evenfB '
,.tsuno~ Pati",t#3.' •.~enitran;ter 10
, I !he ED and Immedlaf»lV&pon8e to Narcan"
~ehoufdha"abeon ld.~ •• Crfdcallncldent
,l8qulrtngarepartend 8carnp1efe IWiBWfo!' '

, ,.tient ,-c:ancern. ~qual~improvemMt.
Am: ~1(b)(2)(l) QAPlIOiNTlFY IMPRO\IEYENl'

, (TU ~ rn~1lIII !be d8ta coull8ctec1 ~]

ao. ~apparU1ittes. imJrgvementand
,chinG" that Wi11leic1iDln'ipJ\1Vemert '

Ttds STANoAA.O Is not met ,. evidenced by. ,
'Baled on stafl'lrYt8JVIewand record~i the '
~"f111ed to~ •. TCO.-.. .', lao. I'''''''~-, ,.'.~"UI'••• nn_,~qua~ ,.'
dlftcIen! PractiGtend ~tch8 ••• 'IIat I
"Ollkl.lI8dfo impravementfoJJowlrOan:incId6IIt I
invo~. poIlefttiaf,aec.ntD IIdclt I
; c*uP .ta) ~~lngelnGklde:

•Pir inW\IIew an 6(1112 at4:4S tie SeniOr
~DIrectar 01 Q\IIIly. and ReBlAatDry.S8rv1O!1S'
Iggnllnned fha Citltfm*'ce&and .iiMIUI..
.",SunainCrfngP8Uent_ I • em«ger1t tnInIfar to
lie ~ of .,,~ baAI.bo.pitIf~"IJ2Q(~2
.shcN1d nave been IcIentIfied 8SaCribllncJdent '
reqUirinQ'''l8Portand 8 ecm~ l8\1ieW'for

. FIdem •••• oancems and •• " ~
'The~rns,qt~d~ '
decreasedJItPOnSiveneu. ~ha axygen.
Mtardonot B4"'(normefOX'/get'\Jev8I il~'88%)
and a drQP'" bIocd P""IPQ'I!IItecfweeesstu~y

" '

BRA'n1SORO RBTREA.1' '

.t9ARTlWENl OF HEALTH AND HUMAN seRVICES .
S ,FOR MEDICARE &MEDJCA/I) r:s

~OF~. ~111'11CM~
ANDPIAN OFC~ - JDIIImFl.CAl1011 NIJMI&R;

.••.. ,. ...
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, COflIPLEI'ED

N£
HID7'I2D1Z

~ IIILW'LE. CONSl"IWC11DN
BUJLDllIG

•• 'W«J """"- --

S1RSET~NleI. orrvl-"~1r,~COOE .
ANNA.1UJIStI LAME PO BOX 113 '
BRATI't.EBORO. VI' 0530' . "

ID I" ,PR~ PLM cr:CORRECTDI . (XI) , .,.PAW ~NmOIllIHOULDIE'. CQMNJ'lON
_. , TOTltEiNPfIRCJI"IMTE a.1i:

".' ~Cl8IC't)

. Ib. CommunIClIIIIon of Adverse Ewms
, A.276 • c, RoI •• net Relponsibflitiee clatlff In j'

. Patient s.tety. Quality and Perfimnance
Improve ment ProC8S58t .
2. A f'8\/Iew Df d lriCfdentll, Bdverse events

I,and unllSU8f cCcunence$ D now Included I
.elch change.okhift l'port as part of .
clinical h~nct;:otfand In any tnmsilfon :
. commmeatlon.
3. lncJcf!mt repor1s are now reviewed dauy

.•• pert of the stBndll19 8F"de of the
Lead.rahipTeam Meeting, Of, WoNk-ends
eh8 HaUse Supervr50rri Ooetor,on call
(DOC) wi- Alvlaw incidents daily and
• ensure l1e Admll1lstrstor on 0111 (AOe) is
made awaraof.n Il'Icldents; .
'(a)AJ 016126112, the House Supervisors
roundingoneacb unit and programwill 612M2
I8V1ew end Prfnt,outlhe online log of (\ ~(\ n1
Incidents end I'eYIew with the charge nurse ~\)Jl\~J
duririg r,oundlng on eachimlt,' . '; I J~ Id---
(b) Rc)~~ &hall occur every 2 hours to •~r-
compere incidents entered online to shift " .....
repQrt doeume_~oftncide*
(c) House SUpel'\lisofSwi .0 v.-bally

. ch8Clk in wfth the Charge Nurse, to enSure
thatll'tCliden1s are entered Into the'onlfne
module . . r
(d)Hous8$UpeNisolW will ~y
share pertinent Information wlttl-Charge ,
N~on &0unltllln'orderm redu~ rI9k I'
BCl'OSSfM hoaptt.f. ',.'
ee) Before th. tlouu SuperviSor goes off
shift they WIll checlc to see If st8fI' entered .•
t\e'lncldent. If.II have natlhey will I
require ~ be done beforastaff 1•• .,.1h.
unit.
(l') The HDUseSUperyisorwm ~ the
Ineldenl Report Module ~ wittuhlft to
shift reports on elldi unit as a .
ch_-end-b~Jance measure to ensure that;

, .g_t

'NMlEOP~OR~ ',-

1lRA1Tl..EBORO~T '

DEPARTMENT OF HEAL TM AND HUMAN SERVICES
, MEDreAREA EDI OSS
SiJ.1aENT Ott.D8PICIENClEll CO)PRDVIDE~~
AJl)PlAN~~ I8I'I1i=lCATJONNUMIERI.

._•....
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. ,FORMEDICARE a;ICA1D.S' ES

~Q9~ (Xi) PR(M0fiMUP1"IJPICLJI\ .
JtlD FlAIl oF ~ . . 18TIFICA'nON lIUJt'JIEJl: I

D.I.' \IOU &UO~ ~ ."1" ••. '.
t"r"lII'lIl:U. uvrl"tlC.UI~

'. FOtw APPROveD
\oMBNO ~8
(lQ)J)o\'T1!auRV!Y

COMPI.ErED

R..c
12012

, .
.The ~Ital now iclemJfi88 llllgnibnt. ,
~uality daficient practice(s) and implements •

STR£e1' ADDIISI8, 0I7Y. 8T~J i:lP ctoDEi
.ANNA MAR.Sff LANE PO BOX.'
BRATTlEBORO. VI' 0.0'1

~"~OF~~N
'. ffACtf CGRAEOTl\I! ACnON SHOUIJ;IIE

. ClOSS'~TOTME.APPRDPRlATE
. DliFlCJ&NQVJ .

r .
Z7l1f'an ~cIdenlreport-hasb8enhlltl~ far'

A u each incident ' .
(0) 1J'l8 House Supervisor willlnGlude a '

. . : review of all Inddents In thelrh8nd-Gf . .
Ireport to the oncomlng SUpeMsor ..~' , .I~-:. . 'N~1.
,. 100%of Incld••.•t. reportsare now '~y .~, .
: r-Viewed to.rwure Incidents If.any a~ .' 'J.
!appropri8t8ly identmea, ~municatedl' . ~'\
: and inveStiOated... '. ". (\ _:=:s:~nCI8S.\AIIU,be ImmedIstely .~ '~J.~i~ #

o Results illra'Q9regatec1, !racked, ~ .
,trended, anal~, andutilizedfor " .

perfc)rmllne •. lmp~ment; as Well lIS ! .'
reported monthly to the Patient SIlfetyJPl I

Commme. and to the ~oveming Body.
J,. . .

! ·The Senl&- DI1'8ClIar of Standards and'
Quality nc7N Ineeta with the PJIRI.k
Manager and VP of ~atlent car.Sarvices
OIT8 weekly basi$to.review 100% or .
Incidents repclted as .naddltlonal

,
.,rneasUl"•...e to review. ....g the.eIectro. • nic report
lPcm House Sup8i'visor's.Ulat cant.n ;
deel incidents. ..'.

Ipel1lO".(S) Responslbl.: .'/
P.VRlelc Manager .iSertldl' Direct:Dt of Standards IQuslty

,eNO '. . .
CMO
CEO ..
Governing Body

ID
PllEP'lX,
1M

~ MUl 'nPU: CQNST1WC"IIOK

."'ILIlLDJNt$
, •••• 0 - _

aAo'. "IIJV ""DO

"
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lf~on .'.flqli .0121
, ,

6'1REET 1IDDJUl66.crn'. 6TATE; ..• GagE
ANNAIMRSH LA1E pO BOX 101
,~RO.vr 0$S01

PRO'IIIDE1I'a I"LtlN C' CORItI!C1IaN
<e4CH~AcmOHeHOULD IE

CRoss-Jts SEEllGED TO THEAPPRDPRr.\1E
DIFlCeC'Y)

AmfcnanslS that lead10rm~ement ' ':

/

1, Comprehensive remedial education, te> I'
be COmPleted by 6128112, wHh refum
dernonstretlorl Of competency, WilS lnitia18d
with 8Mstd, 'rtducfin9 medical staff,
1oCu$8d on Iden8flcaUon of 4ignificant /'
quel" Ity,,d, 8ficiencleS,lnord&r ~ ..".. fh8t '
staff ere ~ prepared to recagnJu and
~'e1gniYlClint. quelily defk:iendes and . ,
events that poSe a rille to ~ '.1)'. . I

2, Qualty fndicators I\eve been revIeWed '

Iianc:l rMed to,,inClUde a,co'., ehenstveA.';El'evtewof ~'trahsfersto In amergency , I _
' d8Par1merJt. '. A., ;(1"", '
3. Aaditicm-Uyany inddente that do not " d •

, ,hav8lheManage(sfolow-up completed 0OC'
are ~enUo Ihe respectlllemanl,"1'S .ReI r r. ,
I,their Direct $~J:VisOTs.the VP of Patient f,'
CIr& encl CNO and th.VP at C)sual'ltions
,!for iminadiat8 reclllic8tion. The report ~II
Ibe IeVlewed the ~ dey 10eM"'" .
llnddents ~ tile Man"-. foIIow.-up
, camp/elect This report will be sent on a
Weeldybaala:
4. In 8dctftlon to the qu,.at.y rellJews, an IniIIatect .
elCp8ndad'nyltl.dpl"naryrew.wofah " 8f.V:IJ12,
code'blu._nd transf8ra to an einergencY
dep$rtm8nt has been Implemented on
8120/12.' .
a.,A to8m inc:lud'mg'1he ,Chief Medical
Ofticerord.igniJe, 1M unilMediCal
Olnictar, en A and-e LIP anclthe Senior
:OI~r ofStand8rdaehd Qu.~ .
Man~nt 'or.igm,e isnow convened
to cClndu.e:t the iQCldem nDIlew (8), fa plan '\'
for ancl m.onlb' ecaons.effecfl\leness of ,':
suct'l.ctlont, Mello en."recommunicdQn 'I

«Cf'OIlS 1hehospital for preVlntion and
qualitylJriproveme.nl
1/
I

OOJ M.l1.1'PlE CONS1IIJCT{ON
A. IIlJIU)IHG

..~----------
ID

,PiQJ:D:'-

U •• I U"" .•"""'..•

, I

BRAm.B8ORO RETRE4T

I ,

A276I~From~7 I', QuIfllI.,cr RlgulltDry 8eNces 118m'MIS it
failure ~ stalf1D id8lltl1y hoW th ••~
WlTDUnding Padent t3 ~etsd ~l1t .Ifely 01'1
aPJthe ,..uettlliltrnent units. N .,JeSUIt,

t
patients'fromoIherUnlI8 CO'*"*I Q) .ndltle ,
AA pubic ineeIIngsan and dw snM12. Due ID
tbe.1IIck at pmmpt repoIfIIIg of evenl& IWI8tDct 10
Pa5ent#3, 8l1d the Ihco""" Quail\' "
Assessment AMew tI &II__ infonnalton
I*IIYId the MIp1tBl's ~N1 tD(nih.i ~ ihlltwauJd It. lit 1in~nMment. '

Am 482.2f(C)(2)QAPlIMPR~AC~ I
~naaimpl'avamentedMlies IJIUR_
lliedlcal errors sndadwiaP8tf8nt eventsJ and
anll'pa thtlrcsuSes, and .•~ '

'n1Is STANDARDiI not mttt 118evIclenced by:
1 aa-d'ansfatrinitnNllfand I.cemt ~ tle'
l'h__ r.Q,,",IlyAsiessmantand',~
'",PRMmIItflllBd to bdc 8J'tCl anaIy2e an
'8d\wse ~,e¥8nt •• by Inl!dIng~~ tn

, .pprap •••• rIlSpCInSelD a&6Ure paent~. I
1,~lnd_;' ,I
, TheOual\y •••• essm~, ,
' Jrrtpnw.n'WInt PI'IfI9fII'JI fl1Ied1D1I1Ic*Cbi ilIHIIyza
~t'the~ ~undin; 8...,.nt~event~i~1D the possible substance ~',' ,

"

~ •• Per f'lCord,roe.vIew, an 5120112
8taJ)plUKilrJatlly t;3G,.p,ulMt"" ", '

Itral'llf'wYedtJ tnehospltafwitl sy~ of
exceSSIve dR7w's1•••• d8c:rB88ed , : , :'
.onaMrieSs.''WiIaa~" ~tau.onof&4~" I (normal oxygen lWeI Is "'IP%) ancr a cmp in ,.
ttJDocl Pl8ll9i1te~.At11:3D~M!hehoIpItel '
IEmelil8iiOfD8~(ED) notlfM!ld Nurw11

"l~Pa1ieIJt#3became~~~r1Iive .1

J:DRIi CIIIla~ ~VI,..OIlReIt " ' EwentD:l101Y12

DEPARTMeNt OF ij~TH'AND HUIUIAN S6'Mces
' CA AM' 'VJ

sTATBIIEN'i'OFCJBIIICIiNcUa ~., JiIR~~
ANDf'1AfIaF~IIOJI ' ,IDBmF1C.\11ClINNlJMllIi\;
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$ FORME'O' E&MEDICAiD VIces

ITAl'ElMIIn'OF~ CXt)~PRUEM:UA.
,NIOPI.AN~corascrnON ~tlON UotUR:

4r04D01

.Il4UL11P'I.E OOHmlUC-TlOM
4,IUUJNG
S. WING •••••• _".

WWW .___ R • _

I"'f'CINIt:V; ~14I£UI"
FOAM APPROVED
8 NO 0838-0391

(X'I),Qf.ft SUR\EY .
CCMP~

R-C .
aa/t11, 2

"

Pel'$on(s) Responsrble:

. " .x-
I CClM'LEI:, IOH,
" or.l\i

,S1REEt" •••DDREIL ClllY. ST'Aie;ZIP CXXlE
ANNA MARSH, LtNIE PO lODe' IlO'l I

BRAnJ.EBaRO. vr aali .
PRCVl)~Pl1tNOF=== ,,'c=-===='~~,DEI'IClENC'Q •

I b. jhese re~ alSO'oc;uson ensuring
A 2J1l 1III.~ect:aof ••• trMtment end '

'selVlces; complete. tlmel)' elld .pproprt.te
cIooumantation, reporting,communleatlon:
ahd 8dheret1ct to relevant porlcles. '

I c. All deflclendu .rwlrnmedJeteJy ,:
; dr.-.ed. ~c:lCed,trended,.n8lyZad end j'
U$ed fOr&af8ty, quiJit,yllnd pel'fotrnal'lte
Impl'O\/emenL '. "..
,C[r:~l!Id data Is nwl8wed In the ~nttlly I

, Patient ~r Committee. quarterly in "
the OrglinlzitJon WldeP1 Commfttee, .
! qusrterlY,In1heQ~It)l8oardCQmmlltee, .
:.~ qu.rter1y in the fUll board ofCNstees .
,mNtings " !

5. A QAPI Dashboard hes been deveioped lmtf8ted:
8nc1n.i1emented to assist In ho5pital-wlde 21111a
cctnrl"unlclUon of adverse even1Band
imprO\Iernent j~tiI.lves. " , ,
8.,The O.htiOilrd Includes aggregeted ,
type and seve,rt!y.data and nnd.s related . I
to 8lJIt1c1dentsmQftltor8d, analyzed, A, 'd-.1~

I commlmlC8ted and meB8Uled:" , 1Dc) .(,
. b.TrenaeddCa Is relllelNed In the monthly f", '
, Patie,'n~ S, afetylP, , ' I committe •• qu, lll"rly in, '~. ((;, ' 'i
the OrgenJzdon Wide-PI Committee,' . "
qUarterly In the QualltyBo&rd Committ8e, ,\'1 andquarterly~,the ,t!,,' Uboald 01 trustees . ~. "JaC .

, ,"meet. In orcler CDmeaSUTB 1he •
. 8ffectivenessof lmpro\Iement ,etr'ortI.
~, , .
I How Monllored: ., .

, . I ' ,',
. ••Review end comp.araon of medrcal .

, recorcIli, Irickl8nt 10Qa. incidel1t repo,*-. '
deshboerd de" Bhd madng minute!i, .
• H()U8e Superv~or • ."d ~ClJtJv8 Rounds

, foCIJS~oT}Q&A.and monltaring of
ch!lhgea made for.lmprovement ! .

_Tt1.EIJORO RETREAT'

MI) , ~8TA1EIlEM:OF~ce
'PREFIIC C!iGfDEllClStCY""'-1I! I"AEIBED I1f FIJ.U.

. TAG I Il:RGtMlCRY 0fl1.SCIDSJ'I'IF'tWlI ~TlOHI, 1,

,A '2B7J comrnued From ,.. a ' ,
•• the adrrii'J1sttatfarI of irurwSl1OU$ Harosrt (an)'
CJpiDtfen1agonlst used IDAM" Ihe effea6 ofIopIDldIin~ respiraby deplU&1on. sedaliorl
I_law blood preseur&).

IPer inteMewon 8151, 11 at,1-o:16, AM ,S8rlor ",
.. P\NC;fm' rt QuZI\y _ fflgulaIDc:YSelVlces
GOftfimed •• Code SJIIeGDClUmentalfon Is audited
to erISIndo~1oI) is ~_ and ,', "
l~ures~fO'~'WhenP.ntf3~', ,
I expertendng ;hsnps, in~vltaiSigns &r1d_1

j
of =n5C(ousn_. a Code 8Icta •• c31ed and I

. at;1trtrom athei'1IiII8~ to IhemfldlCal' !

emergency. ThIs"team1,' _lnitisDyie'liewed bi i .
the DiraclDrof Qu8ltycbtto •• CoCte Blue " :

,

event, HOWIIVer;'ItI,e, ' DIreCltOr, "furth, ,lrQ)fJftnned. I
, ttllt It the Iime.of Patient t3 rs rec:crd reVlBW '
, pertlnent ~ •• 1'ot'mIIOft wamissing 1rom "
I.the I'8iOOftl AJrhaughan 'dImpt hid been n:-~
by !he QulItt.t;)iIper1rMIttoQbtlliI th~meibI '
teeonI fRxn !he ED 'WhlftbBtment ha:J

, 'ocaurnKf," dlh, d.Df~1VIY IttatInfonnalfonl
' h&d $till natb8lInc--. 'Thi& .1'tMn. J'
,the ttl. Director. from traOldng and COnducting sa
'I f1o~ en" or1tJe1't'8nt At~ tur\ieyOr's

IroqllB8t tbe EO t'8OOl'd -.obfafned on W1~
'and ,.,.... the eo pl'OWii1.... • CliniclII ' ' .
~ " WhiCIUlitBd on 5Q0112: nRfl\iefSal
oft_rw andhypoxll ~to nl1TCOtleUSB
• .,A~',h0t8 •• • Pt (patient) pJacecS•
opJoid,tfhdbn A!lI8II8IwIIh D;1"'9.~PBrrnih. Pl
0.3 .mg,sthe waaa!lle IDw-lh>10 $fld
ewa~ .-. ",.}

~ 8 reslAtof nol havtlg abtBined8ll ••••• ry .
infOITndan for a~ Ifte hospItars Med'"~
DIrector h'- not bien trbmedofthepoti'"Ichumstances S'lITOJJ[ldil1g Patientf3's'~

ewn\ 10:UQ1Y'I2
. '
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I,' :
The hospiiars Quality Department tracks
8M.,.1y%es an adverse pe1Ient ~ to

~ 385)0' e,ns:ure pltlent aBfeiy. ' 31211'1.2

1.AlladWne pSliSnCevenb arelncluaed
in the ho.pKars. QualitY and Perfannance
Improvement IndlQ8tors. . . ,j
2. E1'8f)' .dvet3e event is reviewed. .' I

Cltegoriz.Bd ••.. type and aeverlty, reported. l
tracked. trendec:l and analyi&d, '. I
3•.Quality derldencles leecl~ t~the :
adverse eV8J\ts.wjU noW be $hated with ell \, '.
~ls Inoederto ~ recurrance.nd'. .
fml»rOVe patient safety, QUality and

• perf0rm8.nee •. ,
.1 s. Adverse events. their eauae, lind
improvtrneld plans are d=;mented on the
shift t~ shift lIufllng report. .
b. At ctl8nge of ahlnt .1I11'lcomll'ig'staff ere
requiredto nstento'report.,. .
c; Ctitfcal information ie'a1ae shared
.yerbaJ~by the btla~ dLirirlg the

. change of ahJlt repor1. .
d. Aa01612B112 the Hou.e'SLlP8f'l1s~
I roundilg on eacti unit wilt trackinctdents ~-:
" with the oillin. lncIdent Alportmodule/og,

e. House SllpervlSDJS wII ensure chllnges
8~lmplemented to prevent recurrences'
and II11Prova patient ssfe1y, quafltV _ :
pertb~nce andlt:lat Ulese'dlan;es ara :
now .ken,eaoss &II unitt wnen relevant

srREET ADDRS88, (ll~ stA'IE, ZIPCeo! .
. MIA MARIti t.MIE POsoX 103

8RA1TLUORD. Vr Q5SD1

10" . ~.PlANQllOOMECTlDN , ./.-WE-IJlI5l••••-' ..' PRiJ'llC &Nc r::olll.liC'lM n'lfONSHDlILQ''' ' _ •••,•••••
1UI ~leaafCBJTOlME~TE

.~,

I Senor DIrector of Standards 'andQuBli1y
A2B7 CNO . .

CMO' . .
CEO
G~Body

47411"

QJ. t UO\l ~\lG.

HP LASERJET FAXDLP
~lN MAiN J

IWE OFIIlIlOVU:lSt OIIl1Muo.

SMm.r::8ORO RETRl!AT .

A2fTI~rmm~9' .
. 'event. On Bl'7/12, aUhe 'time of survey; tfN;t
; IMedQd PfIIcbrwas ftrstappraisld OftM

, cJR:u1'11ManCM •.•• d ID ••• COde Blue, tt1eipoaI1Ie tngesti~ ofopiltes and the patient's .
lrespor_ to Netcan wI1IIe recuivfnS ~ .in
the Emergenay ~ A peernwfew
arull1lls of causes and ClIpDnMI of the events
~ Paae.ntm rII8dQl natmenton

. Tyler I h8d 110t beef! conducflBd .11& 016171'12. .
(AS95) 482.2J(b)(3) RN SUPBMSIONOF NURSHG

CARE ....

. A l'8glat8J8d flU" must supervise ;jInd ElYIJu8te .
the rIUI3ittg eate for 8BOtI patient.

J
This STANDARD Is rdmet ;1&MfenC8d •
SaeedDCI JItWvJIIW and~ ..•••••. nurang

l.stefffalled1D«lIIduCtalmef;' and angolng
• ataessmentqf a petfent.~ far1het symrmrnc ar.1aDhal ~ (Patient.3)

IPmditgs iIoUde: .

.~ ~ rMtw, P6nt~ wa~admit18ct to the .
'1Il'ol. farfhe treatrntntOf eIcohaf WlttidrBWal an.=:~ent~':.ot:=~to'
11oItII'rdl'l9 a &COring pmG8&& farllfcahol wJthd~awaL.
. lbfum. 11ft inXIo~ ~monlyused fbt. ,
, IYlT!JltDmsDfalcohol~ end pn!SCdbed
l •• PRN' C.'C1eeded), . was adrrilnlsWrw:t to
'Patientt3CM1r84~.perlDd.An~nt . j .

Wautd l1c1ude.1 &•••• ~ IIGDrIr\g !be severlb'
atwfthdrawal ~~This informationw.u . :
then ~ to ltJenl.li'lB,8SSfgned co administer
mel ."""'1Dr 4hB.enfnt unit. Per IIMewofDie .

'. MtidIcilb Adn*Iislstiun R8caRi CMARlPahnt .
, IS .•• rriecllQlted MYerallimes with'libi1um;
wItlautevldenceofan ••• tNmeritfQt1he .

Jun 27 2012 22:01
JU~/~jILUlL/WtV UL:jl ~M

~U~JO-.u~~ ~;4U
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f. Uj ~/Ul3
UJ.. ..,\1.., .LVIlo" .•••• II .•.•

J-tIGNII:U: Ub/'I4IAU'I.l.'
FOBM APPFtOV8)

OM D9
. Pc3) DATESURVEV '
, ,CDW\.IYlD

R-e
012

'TIlllET' ~ "C/1Y, $TATE.ZP caa£
ANNA MAM8H LANEpcJBOIIa3.
BRAT1t.EIIORO,vtoe3ln

~PLANOFCCA~
, .(MCH~M'HOULO •
CftOI&.lU!FERERClSDTOHAPPROPAIAT&

.,'~I

.NIJL"~OOH8TJUlcn~
,. IlUUJIID

I, W11fG,-' ~ --'- __

'. IA, 38m. f. A log to 'track all patients that have . =
f VI been transfentd to the emergency

department has been Implemented on
6126/12. The l\I.Ianagerof1he Medical

. CIfnJC~n}"'$ure thafall relevant" ':
I documentetfon has been received from •

"

.11& emergency department on retum of .
~e~tie~ "

. Q. The Qualfty department wlU ensure

Ithat any me~lcaJ records with mlsatng
. documentation ft'Omthe em~rgency

department are obtalned. ."
How Monitored: '
• Hause Supervisor rounds conducted,
~aett shift to I'!lonltor for communication .'1
Of advetH events , A#ot
• RevI~ ofaggregsteC\8ta arid trends , ~C, .
to moriitorilT)pkYnentstlon and r '
effectiveness afChangee in~dein.,' " : c::e
prevention and Improvement. .; (\"'. . I

'I IVb./~Pet'son(s) Responsible: .
.CMO
leNO
ceo
Governing Bod . 'I ",.

Nurslngstsff wiu now conctuet 8 tiIJliely i
and ongDitlg aaessment of a patient J'

, rne<Oca\ed for the symPtoms of alcohol
. !wtthdl1lWSI, ,. , .

. , .
. {A 39S} .5114112' ..1 "

...mJD:CrlCln'la ' ""10:""'"

0.•.. uau .•."".~

IWIrDF I'IICMDEROR SUWUER

BRAm E9ORO ~T

C*J D ,iSlMWft8TATElll!liTOFDEFIClSt0e6
. JlIU1iRX ~DCFJCIBifGYMU&T" !:INCEDED-avFUll.

~, •J RI!OUlATOAV ~ Ute IlEtn'If'\/I~INPQRIIfATIOtO

fA 8}/ Continued From pIIge 10 . .
etrectf\leness of !he ctua. Oft S1'18I'I2, Patlerltlllt3
delllCl~ fnc:NaSedSl'I'"ptoms of.aIcOhOJ

f withdrawalitdllCbQ .men. IS ltstion ,"d
iamQiI.Y. A1t1Dugh. fnJrn,12:06 411h~ 8:30
~PMonthlltdllta1:he ~lIJntreoelYed;alDfal f1f27S

Im~ Ltbrtumj,thei'e was,11Q'8IIid8nCI nurses hid
" -reassessecihimlh.r,FDIloWf/:I9 each dose' :

Idm~" 10rsymptDm I1!DBf.. . . . 'I
I. Pwlntenriew Gr16nI1, ~ Bt 10:45,, AM. the T~ I
ctIarp ndn;e cariftrmed'rusfng stiff whD aN '

I admlnislEl1rig fbe PRN lJbrium are not . ;
mn&iitenlYlP'Se$sing each patient f~ Ihe :
,etreclWI18S6 ctltr •. tntdllilltlon. tn 8ddldcn,
altllouGhPlttlentl3h1ld iJ pbysioJen's Clf'dtr fat
\18tarif 60 mD orally MIlY2tlou1W PRN agltBtfClrl.
nurirng afaff Ned to admirislerV.i1 although
the patient •• aontl,.". (o'dl8pJWj lS~ of .
0fI901r\9 egItdon. In addition, the patient. '
ph)9cian .a"ot COl'Jalfted r&gardIngU1e
ClllFInf'~s UIe Pi68rt'WII&8llpBriencin~
a.Whether the we afVlltarJ would be. •.
advisabJe. '. ,

DEPARTMENT OF ~ TH AND HUMAN SERVICES
CENTERS.FOR', . & MEDlCAlp' \/tOES

~"ta1I!ItIrOFDEFfCIEiIQl5I PC:1) ~OIiRllUPPUEIWUA
.., ~ ~cewtermON lDEJrn •••tA'TlI»l HLl'ttIl!ll:

'.

'. '
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F. U14lUt!::J

DEPAR1l.t!NT OF HfAl,. THANIJ HUMAN ~VlCES
FOR.UEDI 0Sr:

tTATa8ft'er:1IIiRCIiNC:Iis lXVMCM~
/MDfUNOF;qRIl~' '~4~N f.lUMIIR!

llC',l ~l1IiIl.ECON5TRtenON
A.IUI.DING
B.WINCI' _

--- -~;;HIN.~u":-tMlo4(l.Ul.ct
. FORM APPRoveD

0391
- CD) DQEI\RV£V

caMPU!T!D

R..c .
OSIWtz012

1nla.t8d:
fI2II1Z ,
Ca~

,,4'28I'l2 •

, .
:

fA 3El8) 1. ~eneJv. retnedlal edueatlorl
and training has bUn initiated. 10 be
completed On 8128112, for an RN. on

I concluOtingtl'ie Alcohol Wtthdl'lwal
es:seament 8nd on-golng n.sle9tlnenl
SPKial emphasis hu been p/Ilced on
IIsln; the .1co~1 wiIhd~1 score 1D
nsess and reassesa the m.dfoltions
effect and 1he reQUirement utat
reeseeSlIl'nent WWOCCII wttIWt on. hour
ofihe PRNwlthdtawal medleetlon beftg
administered. '. .

.4.' ,The MecllcatiCln Adminimtion
Raconl (~) fDrpmul80f rnedlcet10ns
uaed In alcohol Qetmdftcatlon he. been .
'revia8d b:J,LISe 1he .Cohol withdrawal
.scotBas the measurement of bclh the
UBeS$IIIent and doSe indicated tor .

'(8 i22) adrftli'ilstnrilon Ind the reassessment of' '.
, ; I

! 2, .ThepolkA •• andProcedU~reI_1o
I Iv.l A1~ol Wltndrsw.~Aseeelme11l: have .
I been reviewed and nMSed on 6120112 to

'. r,nowenBure that p~unui' •• dearfy .
eatabllshed tllat 1I'le alcOhOlWlthdrawel
score.11 uRd kl BUesssnd teeS.assthe
medication. effect A1SlO inCluded In 1M
potlcJlla the raqulnNnent that . '
".ssesam8trt WillOCXlur within one hclur of
the p~ wlthdrawalmedicetion being
IIdmlnlaten=d.
Thi5r8lB&lsamenhWlI enable the RN to

" determine the 8ffec1iVeness of the
. (BODO}.medlc8t1on. ~the rMdicatlon is Irle~e.

'~ !twiUguidettieRN (nthe dedebTt to.
adminiSter oU'lerPRN,tnedlcatlone as
ordered In IheAlcohal Assessment
ProtoeoI. .

I1'IUi!1' raves. CIlY. STA'M. ZIP CODE
MM"'~"- POIIDX103.
8RATtUBORO. VI' 0S30t

I 'ID I flACMl&S PLAN OFCOt1REIC'nCN
PRS'VC I ' ~C:::=MnOlII~H'M , • TO lHE/lllPROPIIA.11i!

~
I

i

.'

••• Of: JtRO\IIDat OR IUPPI..I5R

BR41"rf.EB01'O 1Ui'11U!A'r

The hoepltal must ensin1haHI1e ~UI'IInQetIIff .
dMbp., IN k8epI eummt, 8 rwrs~ c:;n phIn ,
for eac;h paIient. '. '

TI1i5Sl"ANDARo "not meta$ ~m:8dJly: i
Baed otteIatJIn~_ i1ICOrd rev., fhe, 1

.. ~ fall8d 10asstn" miNinG III"
cfeveJgpettfaI'Id kept cun:ent 8 r,Jr8InQ cln plBn to
addreSs Aclh pllient'ahef:dafar 10f 10 petien&, '
In t\e applicable. sarnpl&. (F'ItJeIl!s t\3) FfnamgliihdUcte: .

•" Per reccnd ,nMew on 8Jl'12, fturslnsl stiff fBlIeCf101'
,.... the carepf-' for PstiInt t3Who ••••

.' expen •.• elng 5Ig"lftcant petn,from Bh ,~, ' I'
" \'llCIdCIm taoCh.Per l1IvJIW of tne ~'plan rar '

. PIllMtf3'e ••Master PmbIem List" nm which
~ ••• It(ftad &rid inteMmtiona., ,

.ft1OI\it.1Iin9.8!'Jd gOlla. dsvetDped~~ the.
-patIInrwwlsd~ toOIhinf8Ctian andpnl_t
PBfnwn not Idtn«ltedto beea8pllinned. ".' .lWSSQC:lllftrmedbythli TVJIr Im.rreern&n;vwan

Itt. moml~ of 8IBf12. " ,
lB ~ . INrTIAL COMMeNTS - .

. i=ram MITch 1s-Ma 21.2.012. federal CiOtIlnlat I'
U'I8)QI'SpedannId.~ SUMl.'I
__ or"" •••• 1conrIiGnB Dfp;u1lc1,.on far

. JlS'tChiatl~ haSP"•• pelt of a fun sUM!!)'
completecf by the SlIde Avitncy ~ on retncMd
til de8lftf!d status. TJte f8city ha8149 certified
~; lbe C8n1t.1$atthe ~ ofttle SUM!Y WIS.
81 pa1IeNs;h sampre ofaeuvt ,patIent&was
eJatIt. " . .

tB 122l 482.61Ccl(1)(d} TREATMENTPL*. .. ".

f The wnlten plan mUll lncQde the sPei:~
~~~Pr •••• __ orw~ ,ew-lD:ur;tm.l
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"

'WW_ .• _-_ .' •• ''''''''\If'

,..ruN J'I::.u. \Ial r"'e" It.
FORMAPP~ovec

OMBNO~ ",
lDJ aATE 8\JIIMn"

caMPt.&Tb '

, R-C
D8'1D712G12

18027673639
HI !VO, l~~j.H'1

~ MlJl'rIPU: COIdTRUCmOM
A.. 5Ul1.DI/lJJ
•• WII'IlO _

.,Data is "PDrted b)l1he House
S\lJ*Visor, CNODrdes~ to the'
monthly P..stIeil'\tS8fety/P;1 Comrnfbe by
the and to the Governing Board quarterly
for monitoring. . 'J

PRori(s) Re,ponsibl&:
iCNO .

" 'Medical DireCtor

The hOsphal nC)w ensures that nl.l~ing
starr develops end keeps ~urrent_ nllflling •
~ p* to add,... each patient's needs. I, r

. '"Ij •

I

S1R,EE'tAlItJAEII. c;lN,I'TA1'S, 1J~COC6. •
MNAIlARI'1LMEPD IOX~

•• 'BRAT'l'LEBORO. VT lifaD1 !

10 ; ~ PWoI ClIFCOMlECTICIf
f1~ ' (EACH'OOllfll!!C'lM! ACTION "IoIOUl.D ••.,...I ~ TOYMi"'~RaPIU4U

~~Y) ,

, ,I tM errediveness of the meclca1fon "
{B ,122} sdmlnlstered.' , ,

is.

IHow MonllDreO; , , '

• A ranctom sample review of MAR's for

I81cahpr lNllhdraWBt Incfcomplhlnce with'
the pOlicy ahd. nMewofthe use of OCher

I~"ca,IiOM, rorwllhdraw., ,f in ad, dItJon tQ',~C)dflZ8J)lnes ha&been added to fhe
, dally pOInt of cere chIIrt audit. Any"

deficiencies •• immedlQtely addressed.
, tracked, trended. analyxed and utiliZed for
• perfomMlilce impl'OV9menl., '.
i •The House SIIperYIaar, CNO".ndlor their

, 'dellgriee(llI)1'OW review ti~ t.4A~enef I
R1t,dom .sample of assei1lTl8rrts iii the
medical rKOnf documentation e8ch shift
to ensure <:ompletton of InltJal'and ongoing
assessment.. .

"

DEPARTMENTOF Hi:AL~ A.ND'HUMANSERVICE$
~S FOR MEDlCAR . , ID

.-r"~OIFDEFlcIs1cIEs' (X'I)~',
~ 111M OF CDRllECTiUJII ,IDEtmFICATlDIl NUUIER:

MWE tJIf PAclAaiR ORaIIMER

BRAm.EiBOAO UT'REAT.

1 ,

. '(B122}!Contitaed From'Jt;Ge12 ' , '. 1--- ,
.. • - STANCARD Is I1oimet •• ~¥ ./
i Based an recotd revIWIlnd tntef\IIew",the faciIirr./fBJlfld Uldev8lopMaatwrTl8IImel1t Plana (m.) i

. ' fblfJdentlfiecf phyUc8n" nursing in~ntior1s ,
ttwt ware,~.nd SJ*fictDII.
1reat1l8llt neeliBror. or8 ~ __ penJaQj ,
(A7,' A14, 87, • C7, D2, D13.E3and E6). fn&twA,' , I '

, the MTPI ~lnBvenlions wflIQh were
1OUtN.pn8I1c d~ tuncdDllIfiatlaoked
facus fortreetmtnl 'fhisfjlufe ruUltBln '
hIfment ptane that donot refJect II
cotripnthlnsi"',lrGatBtld,indMdlieiZod
appmeCh 10 mu1tldl&cipDmiytreatment,

Flldnp IrQUde:

A. Recant Review'

Jun 27 2012 22:02 HP LASERJET FAXDLP
JUIVl/ltUlUn!J Ul:jL U,Pt1Jll1NMIN:j

.. . ,
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. r. Ulb/UiJ.• ,. .....
, PRIH1ED: Cl6tI<4I.2012 .

POIVJI APPRQVB)
. S&-CI391

~ £)An: $lJRWY
. c:cJMIILETIiiD

. RoC
.G8f0712CHZ

llC2J IlIIUL'IU'L£ OONITRUOTION
/It, BUJLDfNG
a.~_' _

1"I'NSr~1 Clm'.IITA1E."Zrlt r:.Da2
ANNA.••• H~NEPO lOX..
BRATl~8ORCrvrOS301

~'SPlANOF~~TD1
(lWlH.=Ac'\'1ON5«OIiI.D IE

CllICI8I 1'0 l'H8 APfIRDJi'M'11i .
. - . I&ICIENCY) ..

. DEPARTMENT OF HEAlTH AN!) HOMAN SERVICES
CARl! & Mi!OlCAJD .. VICES

S'I7aBIBrr~.~' CXi)'NOiIIiJEJusu~
_ PlAH OP00RAiC11OI\t. b!Nl'lFlOomONNUMBER:

1WIi001IROWJERQR~

IlltAnJalORO RI!1RI!lAl'

. ,. .,'

B 122 482.61 (c.)(1)(iU) TREATMENT
PLAN

I ~On May 1-st,2012, msmblill'&ofthe
IExecutive leec'ership~et with all the
Ilnpllfent unllle8dlfSh~teems. e-cutf"e
.•• m.rnemberspr:8l811t wets Ole CEO, ,
CMO •.CNO. Vice PNSldent of OperatiDn$, j

Senior Director ofQUeJJty, Bild Senior. ;
r:.:iIIr'D;G'4GDI IfccmtiJWdgn~ Pap 1"ot'21

'.

.
. .1. Focused temedf8J ec:ILICIdiOn .,d
(8122) .trilh1JJ9 on deveJop~ht.•"d

d~Onof the Nunslngea,. Plan,
as part Of tI\e ~ltIdtsclplln.,-y Treatment
Plan was inlti8tia for 80 NurslrG Stiff to
be completed by Br.!8i12.
a. ~rem •• for ~s_m.nt.
fOrmulation."deveJopmant Implementation,
progress nwlew and reVision were
enip,haslzad. '.
b.Retum'de~ll'8tion otcompetency
was asaeaed via documen1atlon of.
~mpIe e:a•••. -and rsvIewofaetual plans.

How MonllDred:
~A fandom semple of 2. open medical
f8C0n:I8wiJl b. mpni10tad by the Quality '.
dep;.lrtm8nt on a weekly basis for a tDtsl of
98 Char1$per'month tor IdentMcatlon of.n
ai:tM: prcbletns eJld"ad en.eppropriete
treatment pLin has been ci'aateCt and
impfemtl1\ttd.
• MY denclenela}.-'1I1 be Immediately
I reponed ~ the Charge RN. Nurse
. ! M8'1lg"" 8tld medical.Director Who witl

reettty the dafici.ncy Immecllateb'.& . .

Person(,}R~naJbkt:
PIJR~ Marliger
senior Dlrector' or Slandai'dSiQuarJly
CNO
CMO'

(!r122) Coi1tInued Fiom .-se 13
2. PatientA14~dated 3116112)

'tP."..] wliQDrrapretea ~
. .assescmen~ ~ rnecllcatbn ilDrYentfan,
With YOU- 'monil.or your l'JI1lPtomeand GISCh.
)IOU from fta1menl.1t#ni~will monJtot)Ult
.,,~ .rtd..rely, 8'ICO\InJgIl YDU ~
'~pdi in unittllittviIiH anl\t administer your
m8cf1ca1iOns.. . .,

s. Pant B7(MlP dated 31101112)
.~ I

'[PtlysIcfanJ wi compleCe 8~iIItrlc :
esI8I8me~ cUsCU56md:aliQn 1nt8lWntianI I
withe moAfloryounyn.ms anddischerp i
you 1re81m~ 1Nu.-aJ~mDnItor}Q.lr I',
~msl¥ld. . ,~)lOUtJ.
PlIrtlcfMteIn CoInt1: BatMtiei 100 admiUstsf )OU.r I
.~~ j!4.'PdInt ~ (MTPdated 3/3112) ,.,

~~~ ..nJ aonfinuetoMI_ far ~8 .
'arfjUstlMntBorchangeainlD8dieations." ..
"lllhning] WillidrnInlllWmedlCBlOns, assess tor
effectIveneSs. oba_far IIlde 8Ifet;ts~~8W'
__ 8SSlgnments far clktic:aleffeidi".,... 8lnQ
8SS{st the pBti.n:WIh ~nl1g safe andprovide ,I
USlgn.menfa m do so as neoenzuy," .

,/s. PatlentD2(MTP~tK 1~12) I
~l.ClOmp/ete.~
I..-.sment. dicCUIImedfCllion IrDMHItione
I with JV'tr moniflDr your ~ and c:Iacflm;. .
1 you fian a-tment. ~U1tIhg]wtlmanti" your
, Ieym~ aM~, encou•.•• ~". .
!pstiC ira unrtactlvl8eS end '1drninisf8r yulll'
1-'

i'OfII~f) PIMIla\lenlllnsQ:llalela e.l1Ikt.!~1 .

,"
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, D~ARlMENT OF HEALTH ANOHUMAN SERVICES
.OR CA sa IMCES

.S'aPoTaE ITOF QI!lIJCEIiCE$ CXTJ,PRO\IIGnlIIIl'MJ~
AIIDPWI OF COMEC11ON 1DSITIRQA1lOH NlJMl!It

;6. Patient 013 (M'J'P daied 315112J..
I~lWlt comptetaa~~trlc
I~t .WM medicilfjon irititWltbJI .
r.Y.thyOu. motituryou;~ms andd!lCh.rg.
J lfOU fioornfreafment. it,~ wJll monilQt ~lM'
.,1pbna ana Mrety•• ncaur&git)'Ol.Ita

r ~ in, &mitelllMtIes and adminiltBr 1OUI'
lrIeCic8tIons.o '.'

'.

Fage 16

P. Ul'II023
.w., ~~~ AWW. A .V••

. PRlNTEO: .0811412012
FOAM APPROVED .

OM NO: . 1
. pes) DA'TE SUIMlY

CCMPl.I!'ftO

R..o
otIOfl2012

18027673639
¥AX No, tj~j'/tl"

CUI MULTI~'" CONmwemort

A. BlJI.DWG
I.WING _

STlUiET~'OITV. "-ATe:1tP COOl!
ANNA'" L.MIipg lOXeN
8RATTt.E8oRo. vi 0SS01

,. '. PRCMDBl'SPloANOFCORREcnoN . . GIl) _.
'PREFIIC' (IiACJf ~ AC'TIoH allOW) BE. , CCIMIIlIII_

fAa I· CItO$8o&SUiNCEiD TOTlfiAPPROFiJUAl'Ii DlQIl
, '~CV)

, I.Di~oratAclrii""'/.Ambulatory and I.
(8122)/, S~rlty S.rtliC8S. The InpatientWIlt

. l.-:tershlp teams .It cornprlMd of the unit :
. IMedal DireetOl'.~c:af Managor and I

SodllllWar1r: .SUpe(VISC!".' I
., • ThIs mee1Ii'Igw•• held to reView and :

provide~ucetion for the new 8Q'nIUIon';
. assessm.,. :th1ll1rjgger treB1rnent plIIna • !land 1htnew tr8atmtnt planning prtlClW. I

thlltaUows forldentllfCl!ltf(1n of all actiVe . .1
prctllemslncllndlvldUallzatlonof .

. ./ ~n~::rv provided education in . Ca~
both 1-1 Individual &ea,510n.6, and, group , ; 511112

,selUnga WIthin.the acwal' trement 18ems.
.The new pmceu """ rolled oul on PMy

/

8Ih,2012;Tb$ quafity'department-h.& .
be,.:en. CondUetin," g wHkly chatt'audit8'otth.
new process 8ndthere has been 8 98%

Ipercent eomptllWlC8 rate noted. '. "
• llIeChIefMedic:a1 Oflleer. VP of Patient.1 Care, V'P 'of. operations will ilttend .

. r hillmen! teammeelfngs to prcwlde for
I pn)Ctoritig and rei. triodeU~g Clfthe .'
j process to eneurad problems identified

on edmlsslon al1!fthllt ana, GUI1ng the
~ coullle of treatmerlt tte-Je II correspol1dlngi 1rQ1ment plari. " .'.
i .100% of st8lfthat ~. the new 1reatment
. pllnnlng pnx:ess will receive remedial .1
edLlc:etionsnd have a cornpeteney

. -fMIIuatlon performed and dClClYmencea.

Hcrw Monltarid:
{B 144) • A randOm sample Or 24 medi=-J recorda

I .wDI l:le monltQlled an 8 we81dy basis by th,
Q~rltyd.Plltlrrierlt for a 10tBIof 98' chal1s

'per monthforidentltlcllticm of.n active'
I problemsand~lIt anapPI'OPrt8ta

trelltmer1t pl'n.hu been ereatecl .ftc!
I implemented..

414001 .

ow... ..•• .w_w

7. Pdent E3 (M1P d8tect 2123112)

1PS)'CbiiIIrfsq Mlioontfnue tQ eVlWate far
'PQIIible adjtIStmsnS orchMgu tD; medlc8tlcns. ••i
~ Will 1fImbWt8r mediCatiuns, ••••. for I
aftea1Iv~ lindobaIN. farJlde effects. ~' .

8. Patient as (MTP dtlt=d J/11112)
.~ ". .

!~ "AI COl1~ to evaiUateJClr . .
,.SlOUibleatjustmem. or ci'tDnges. ~ rnedic:aCkJnI. II

!npualngJ W1ll8drninister medlcattoM, assess for!~,tindaPHMforsld.eefr8ctLII .~
I
r S. S1l&fflntervJew

(B 1ZZ}oj cOntInued Fram .., 14
imedlcadons. •

NMI"'~ QR"",,-&

IIMTTLEBCJI'cg~T

, .
Olmg an ~ on 3120112 at 1:3Op.m..lhe
Medic&l DhcrDr c:ontnned thiIt,the ttMtmant
~ were"~.ndf'lONp8o/ftc. .

(9~482A2(b)(2) MEDICAl STAFF

IThe .•••. tnust mOnJbIlndevsiuatB 1tIe .
qudyMd.~Qtunilcls Elhd.'
nunent poYldeclby the medical s1afJ.

!

. j

, .j
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pnMdect by medICal srsrr. ;
How MonItDnld: I .

. • The CUO will raview aral"ldonl$.,nple of ,

Imedk:al,recOrd8 On a wukly basis ' I
,beglmt~ on 812&'12 to ensure .
IndMd •.••!fzid Intetve~ns ,and ". ,
Identlflc:illllon of.n 8ct~ protllenilli ancUhltt

.~, an apprDpf1ate indMdi.labed tr8atrnent .
pI!lnhse beeneteetedllnd implemented.
• The CMO \WIllreVIew fhe' madloel record InJJa.:
8udltslnd 'fIY defIcit~ WI'll be . ". &t28I12
Iaddrus~ wtththe &ttandlngpsychiatrist or
•doctDr 01'1call.
I plnOn(s) ResponslbJe::CMO,'IMedica/Ex8cutllle' Committee

. CEO
,Governrog Bod). ,

8148 482.62('d)(1) N~ing S'arviQu'

The' CNO now mOl'lIto •.• ."dev8luatee the
quality lind appropl1et.n~ss OfserVices
proVided by medical staff.

" '

pcz) MlIL,1'lPU ClCJIllS'nIuemoN

IIUIl.ClINli
ILWING,~ _

sn&TjmMnts. etr't"/ $T.4i1=,•• CQDE
ANNA••••• lJIM!.fiOBOX_ .'
~vr •••

'.10 PftCWDEIl'I PUN'(II CIOMECT«IIt' , ! IX$)
JIREl'Jl[' . (E4C»I COftRECTME At1'JON 8HC)UU). ' I ~
TAG ',CltO~EI=~o:.:~APPR(II~lE DlaE

, • Artl defrCll~ wIIJ be lmmedl8lely, ,
,(8 1>~ reportedto the 08~ RN.NurseManeQ.

WId medQ( 0Jrec:t0r who wlllredi(y 1he '
deftcHncylmmedilttly. '
Person(s)' R8spo"ibJe;,
~. Manager, ,
SenIor Director of Standwda/QwdityeNO

,CMO

--. -- ~....- ....., ...•.•

HAlE Of' I"fUMDER OR I!lUPPLIil

~rn..&ElDkO RE'I'RSA't

, GGe ID elWOWlYsr"lfM1ITOF g~
,.; ~ ••• ~~ayAJU.
T.w "~1CRYClR~,~,.~"

DEflARTMENT OF HSAL.TH AND HUAnAN Si:RV1CE:S
. ' R' ICAR. It " [) SERViC

sr.crauNfDFlIIAcIEJCB '~) ~
,~JlLMfCIF COMI!GTICU , • 1J8f/IlIC,I.T1ONt<lIJMIa

. .
ifJ144}cantinuM FtaM page 15
. IlblS'STANOAAD .lIotmeta~1¥
" • 8U8d on lBCDnf r8YIew _ JotarvW. ttle

" 'f Med'JC8IDhctDr failed k1••• reth8t lheMaster
iT,.b ••MItPIn far 8 of8aotMt_~ ••

I(A7;A1~ 87, C7, D2, 013, E3 and Et)lnclUd.c1
IndMdUaliz8U~ 'nutlnterv8nrions. I..re rIO,n-epecIIic and, SlID,. liar,' on aQ treBtme, nl r
plana ~1lIi otlle~' ~18n». Thlt 1
1811ure~bin tI'I8b1lentplaristhat do not
1IIfteat'~compNthe •••• , lnte!J_.

'mdMlfualized ar)ptDIICb lD m~lJnlTY
I~ .,'

IRnd/nga~ '

j A. Record' RIYieIat
, I' Review'altho 11m. ~ ~s inclultecl
. ~,naIatian:"Who••• the members~myall'~am
, IB1d howwIJI. hielpyou ~ ~RoelS. .. ,
I The foIIO'wInQ --~, inteMWions W8re'iIttd;

. l1. PatieI'ItA1 (M'TPdated3rJ7ff2)'I ;. ,
'1'~-JviIII, , fair with, yCIU" ., tIoutJPP, roprfat&
rnedk:atJoriI. edu_)'QU em t'heIOhg-1Bm'l •

. PhysiologiClf8fflcflor IUbslance .' I ,

1
8bUIeId~ _ atll8r~c I

, sym••• fh8t may be irnpIcfinQ ytJW'~ 'I '
8nd will monilDryolU'D'*I1ca" ' ,I,~," .,."1NurBJ,''ngJ,

'

-aI'rnonllor )lOUt dlitDxaymPlOt'ma 8I1d MY~ '
mldiQll fslues you may,'ttwe. support y(JUIn. " ' "
parfi::ipati III in grCItCPS aJId acIfvltiIs. • ' J
'2.~M4~.dl*d3l16"2) , . "

f ~lwl"'oampJefi I ~trfc
1 assessment. diIcus&, rmdcatlon Il'ItieNenUon. 'I

Jun 27 2012 22:03 HP LASERJET FAXDLP
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,.



page 18

P.Ul ~/U23
.•.•.•.....•....~"lilJ:.UM<Wajl~'

FOAMAPPRO\IEP
MB NO. 0&38-031i11

DCII:&VEY

R.c
12012

18027673639
MI !'JO. z~~::rr~'1

. ~_11PL~coNsrRlIC1IOH
!4.tUIUWG
. &.WIlG __ - _

mee;- ADDIl&I8, CITY, STAre. ~P CQDE
ANNAIMI'CIHLAN6 PO BOXID .
BR1.nLSllOAO,vr DS301

PAGYlDm P\AN OF CCllREOTION •••••••~_.rlW:H COI'fREOTMAGTICN Sf«IUlDlIE ._
~a!tEHCB)TGTHEAfIPRCIPrMTE DIIaJ'

I&IC.C\? ,

HP LASERJET FAXDLP
fWl41NMAIN j

~CI"~ClRIU~'UER

. IRATTLEBOAO RlmU!AT

:; i .~==_~FUu.'
TAG ' ReGlAATORY'ORLIC.IitC'lFnr«JIM~11QNl

DEPARTMENT OF'H~THANP MUMAN SERVICES
~ FOR' MEnICAlD cEQ

. .snma n1TciP'~ (I('IJI'ROYJDfMIWPUI!MtJA
ARD ANI 0'1' CORREC11ON IOBI'i'1YlC.\TDt NUMIIIIt:

Jun 27 2012 22:03
JUtVi.IIlUtVWW Ui!:jj U

3. p.1Uent B7 (ftirp.dated alW12)

'{PhysIcianJ ~ c:olnJ'l* • 'psychlatrfo
•••• mem,.discussrnOGI08&on~ne
with yoU._n1tor)QJt symptom •• d'dlBl:harge .
you fimn trIIItI'nBnl- ~ wi mon/tOfyaLl'

I
¥"JPbnland safBly, ,~you.ll3 .
.pattiQprdi In"unitacIt4ies and administer your
mecfJCBticm.... ..

. .

• 4. Patient C7 (MTP _ S/3/12) .' ..

.Ja~.COntIn~to~for_

/

atatrm ••• 01"ehlwtg~ fnmedicatf0n8." .. .
1NUrBlng)wirl admll'll$fetmedlc:dorJs, a&N8I1or
8fflCthllnIlH. Observe~r_~, relIiew
&llfetyassign"** fot'dtiieaJ~ nt
: .~ the PlItientwfth 1WlIIfnIn9 safe" and ph)lIidl
asl1lnmentl to do SD as ••••• 11.0 • •. .'

S. .~ent D2 (MTp $ibid 112ON2) .

~.w11 ~a psychiatric
. ~dlsou83rned1cdonl~,
._~. mon!toryoUtsyn.r'l' .ndd1sctllll]le .
)'Ou ftDm trealMam. ".lMIrsinalwil /1lQrlUatyour
~ and safetj, tnao""S' youtD

pafl 1J~ in.UhIt.etIVIlIes al'ld admln"wour
rnecflcettOnt. • . .

(8144) How Monltorecl:

•The CNO W1IInMew8 random sample rlf lnliete:
'medal records on 8wee1dybests' . 8121112
b8Qlrinlng on 6128/12 to ~neul8
IndMdu.11led interventions and
~tIiClItion ohU ac:thIe.Prabie"'l1 and tNrI
an apPlDprint Jl1divkf\lallad treatment plan
has been CI:Mt8chndrnplamen'led. .
~The CNO'wlll revlewthe rnediC81l'$COrcI
aUdJtsand anycletlolencles ~ the Nurse I '
.'NIl"." who'wfIIlmmedletely 8ddreu •
wlththair reapectiwi NurSing Staff. •
PersOn(s) Responsible:' . . I
,CNO
'~O
Gov8mb~ Body

J
!.

. !
.. j!

.' .
I

. (

B. P81lent 013 (MTPd8t8d316112), .

I .
~~P"""'Q11l1111l!1'

!
.1
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~ Staff 1hlwvifl"'" .

. IOuffng an inteMew on 812lJ112at 1:3Op.m., the-
'. . MedIcI. ~.confirm.thatthenatment

. '! plans 'boi~ Bnd non..apecific. .
(8 148),= 482.C(dj{1)NU~~G SERVICES.. ..'

. J ThBdnctorrrust demOnstnifa competence b
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